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Volunteers do make a difference 
 

The Four Counties site of the Middlesex Hospital Alliance (MHA) took an evening to formally 

acknowledge the contributions volunteers make at the hosp ital.   

 

At the MHA, volu nteers are an integral part of the daily routine of the hosp ital.  It is interesting to note 

that at the Four Counties site in Newbury, approximately 60 people volunteered  a total of almost 4,800 

hours last year, carrying ou t various duties. 

 

At Four Counties, many departments u tilize volunteers, with the biggest demands being in the 

Rehabilitation Department, the Adult Day Program, and  the Auxiliary Gift Shop and  Book Store.  

Accord ing to MHA volunteer co-ord inator Judy Peters, volunteers provide an invaluable service to the 

hosp ital.  “The volunteers are an important part of the hosp ital,” said  Peters. “They are able to do many 

tasks that assist the staff to provide the best care possible.  For those volunteering in the rehab 

department, they assist the therap ists by portering the patients to the gym and  assisting them with their 

exercise under the d irection and  supervision of the therapists.  The volunteers in the Adult Day Program 

assist the staff  by serving refreshments/ lunch and  by helping with the various activities such as foot 

care, manicures, games, crafts, and  bus trips. 

 

Cathy Smith has volunteered  for the past six years in both the Rehabilitation Department and  the Adult 

Day Program.  She started  volunteering for just a half day in the Rehab Depar tment, but was then asked  

to help with the Adult Day Program. Now she volunteers on Wed nesday and  Thursday for about five 

hours each d ay.  “My mother was a volunteer here, so I’m following in her footsteps,” said  Smith. “It is 

very reward ing to know you are helping out.”  While she was volunteering at the Adult Day Program, 

Smith explains that her mother became ill and  needed  care at home.  “It is interesting that my experience 

with people at the Adult Day program helped  me to better help my mother,” said  Smith. “I’m not sure if 

things would  have been d ifferent if I hadn’t been a volunteer.”  

 

Other areas that utilize volunteers at Four Counties include: the Diabetic Education Department, gift 

shop, book store, emergency department, health records and  nutrition/ food  services. 

 

Volunteers are always need ed . 

For more information about how to get involved  at the Four Counties hospital, contact Judy Peters at 1 -

519-693-7111, ext. 2467, or via email: judy.peters@mha.tvh.ca.  
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